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1. Introduction

1.1 Background
Introduction of Goods and Services Tax (GST) across India with effect from 1st of July 2017 is a very

significant step in the field of indirect tax reforms in India. For quick and easy movement of goods$nali@oss
without any hindrance, all ¢hcheck posts across the country are abolished. The GST system provides 4
provision of e-Way Bill, a documentto be carried by the personin chargeof conveyancegenerated
electronically from the common portal. To implement th&ay Bill system, ICT basksolution is required.
Hence, as approved by the Goods and Services Tax (GST) Council;agexbsolution has been designed
and developedy National Informatics Centre and it isbeing rolled out for the use of taxpayersand

transporters.

1.2 Purposeand Intended Audience
This document aims to explain the operational procedure on how to udmaseth eVay Bill system. It also

explainsthe features o&-Way Bill systemand role ofthe stakeholdersivolvedin the system.

This document is intended faggistered taxpayers under GST andegistered transporters, who are thesin

stakeholdersf e-Way Bill systemunderGST.

1.3Scope

Thescope of this documenbvers:

Explainingthefeaturesof the eWayBill system.
Activities of variousstakeholders.
Registeringandenrollingfor the eWayBill system.
Processemvolvedin generatiorof web-basede-Way Bill.

Enablingthevarious modesf the eWayBill generation.

N o a ks~ wDN

Managingthesubusers bythe stakeholders.

1.4URL or Web site address

https://fewaybillgst.gov.in

NIC Releasé®ate: 01/01/23Version:1.6 Pages
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2. E-Way Bill System

2.1 Waybill under Earlier VAT system

2.2E-Way Bill Systemunder GST

8.
9.

10. The personin chargeof a conveyanceshall carryd (@) the invoice or bill of supply or delivery

NIC

In order to monitor the bulk trade which necessarily takes place through trucks, it was mandeted
VAT that each such consignment shal.l be accorn
the VAT offices to the taxpayers. At the end of every month the taxpayer had to submit an utilisation
statement of the forms issued. The intention oftéxeoffice was that to control the tax evasion being
doneby few of thetax payers.The taxpayeralsousedto facea greatdeal of hardshipwhile seeking

the blank Delivery Notes as he/she would have to make several visits to the tax office. Apasteck

the trucks, would get detained for a long time on frivolous grounds. Thus, it waslasesiuatiorior

the trade as well as the government. In order to overcome these challenges, a new idea/system v
introduced. In the new system, the taxpayer could upload the details of each transactionto the
departmentad S e rthworightbeinternet,andonceuploadedhed S e rwowddaw@omaticallygenerate
a Delivery Note with a unique number, then this unique number could accompany theguolisas
aproof of having uploaded the transaction. Such a system would by itself ensure thitheddekvery
Note is issued there could be no possibility of tax evasion. It was one of theunosssfuhndefficient
system ofpreventionof tax evasionon one hand andan e-Governancednitiative that provided the
speedy and efficient services to the taxpayers on the other hanay3teswas introduce@dndused
by number ofstates.

Unique Selling Proposition (USP) of Goods éwtvices Tax is One Natio®ne Taxi One Market.
Introducing a separate way bill for each State under the GST system would definitely complicate th
compliance and in turn affect the business of the taxpayers and transporters. Such a system of sepa
e-Way Bill for each State would result in hindranceraivement of goods and free trade from stage

to another. The State and Central Government officers will also find it difficult to-ceoig such e

Way Bills if generated independently by each Stateew process is thus required whigbuld ensure

that a taxpayer, prior to movement of goods via a conveyance, would inforrh @aehn s aletdils o n &
to thetax departmentpbtainan acknowledgementumberfor havingthusinformed, and then use this
adknowledgement number as a valid document accompanying theThekdea is that the taxpayer be
made to upload the details of each transaction to a common puoxiabh the Internet, and once
uploaded, the common portal would automatically generatecansentwhich can betracked and
verified easilyby anystakeholder.

E-Way Bill in GSTRule

Informationto befurnishedby everyregisteredoersonprior to commencemenf the movementof
goods and generation efWay BiIll.

Upongeneratiorof the e-Way Bill onthe commonportal,a uniquee-Way Bill humber(EBN) shall
bemade availabléo thesupplier,therecipient andhetransporteonthecommonportal.

challan,asthecasemaybe;and (b)a copyof thee-Way Bill or thee-Way Bill number.

11. The detailsof eeWay Bill generatedshall be madeavailableto the recipient, if
registered,on the

Releasé®ate: 01/01/23Version:1.6 Paged
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commonportal, who shall communicate his acceptance or rejection of the consignment covireed by
e-WayaBill.

12. The information furnished while generatingMay Bill such as 1) GSTIN of recipient 2) Place of

delivery

3) Invoice Number 4) invoice date 5) Valuegafods 6) HSN code etc. shall be made available to the
registered supplier on common portal who may utilize the same for furnishing details in GORRA

1.

13. An officer authorized by the State can intercept any conveyance to veribyVag &ill or the e Way

Bill numberin physical formfor all inter-Stateand intraStatemovement ogoods.

14. A summary report of every inspection of goods in transit shall be recorded online by theoffioper

in specified format within twentjour hours of inspection and tfieal report in specifiedormatshall
berecordedwithin three days ofheinspection.

15. Whereavehiclehasbeeninterceptecinddetainedor aperiodexceedinghirty minutes thetransporter

NIC

may upload thesaidinformation ina specifiedformatonthecommonportal.

ii. Objectives
1. Singlee-Way Bill for movemenbf thegoods throughout theountry.
2. To preventheevasionof tax.
3. Hassle freenovemenbf goods acroskdia.
4. Trackingthe movement ofjoods withe-Way Bill number.
5. Easier verification othe eWay Bill by theofficers.

lii. Stakeholders

The objective behind introducingway Bill is to effectively address the expectations and concerns of
the stakeholders bgveragingheuseof ICT.

Thefollowing arefour key stakeholdersf the eWay Bill:

Suppliersi Generate the-@&/ay Bills and reject the-#/ay Bills generated by other party against
his/hername, ifit doesnot belongo him/her.

Recipients- Generate the-&ay Bills and reject the-#/ay Bills generated by other party against
his/hername.,if it doesnot belongo him/her.

Transporters - Generate the-&/ay Bills, consolidated-#/ay Bills and update the vehicle numbers
for thee-Way Bills assignedo himfor transportatiorby thetaxpayers.

4. Department Officers 1 Verify thee-Way Bills andconsignmentsarriedwith the e-
WayBills.

Releasdate: 01/01/23Version:1.6 PagelO
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Themajorbenefits of eWVayBill systemareasfollows:

Vi.

1.

Iv. Benefitsof eeWay Bill system

The traders need not visit tax offices to collect and submit the Way Bill forms as used to be done in
VAT regimesin some states.

Average waiting time at mobile squad reduces drasti¢aig the verification of the-8Vay Bill is

done with the common portal, it will speed up the process of verification and allowing the vehicle to
pasdaster.

Selfpolicing by tradersA trader while uploading gives the identification of the buying trader who
will also account theansactiorautomatically.

Environment friendlyi The need of the paper form of the multiple copies of way bill is eliminated.
Hencethetonsof paperaresaved peday.

Generation of GSTH returnsi GSTR1 return of the supplier is auto prepared; hence he need not
have touploadthesame.

Officials saved of monotonous work collecting and matching the manual way bill with the returns of
thetaxpayers.

v. Following are the enhancementsn e-Way Bill System:

1. Auto calculationof distancebased on PIN Codes fgeneration oe-WayBill.

2. Blockingthe generatiorof multiple eeWayBills on onelnvoice/Document.

3. Extensionof eeWay Bill in casethe consignment is ifiransit/Movement.

4. Reportonlist of eeWay Bills aboutto expire.
Registrationof Transportersin Common Enrolment: Registeredransporterswhich are having
GSTINin multiple stateswith samePAN, can usé¢hecommon enrolmerrocess

Features of thee-Way Bill system

1. Userfriendly Systemi The systenis userfriendly with lots of easyo use operations by
theusers.

Easy and quick generation of method$ There are a number of methods are provided using which
the usersan easilyand quickly generatine e-Way Bills.

Checks and balancesi The number ofchecksand balanceshave beenintroduced as pethe
requirementsothaterrors/mistakes dheusersareeliminated.

Multiple modes for eWay Bill generation i This system support different modes eMay Bill
generation. The user can register the mode-\Wag Bill generation and use them foiWay Bill
generation.

Creating own mastersi Theuserhasa provisionto createhis own masterdike customersuppliers,
products and transporters. The sysfanilitates to use them while generating thé/ay Bill.

NIC
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6. Managing subusersi The taxpayer or registered person can create, modify and freeze theessb
for generation of the-#/ay Bill and asign them to his employees or branches as per needsy&team
also facilitates hinto assign theoles/activitieso beplayed bythesubuser on theystem.

7. Monitoring the e-Way Bills generated against mé& The system facilitates the registered person to
know the number of-@Vay Bills, generated by other registered persons, against him/her. There is an
option touser to rejecthese eNVay Bills, if theydo not belondo him.

8. Generating the GSTR1 from the eWay Bills i Based on the-g/ay Bills generatedthe system
pulls the GSTRI related information and pushes it to the taxpayers GBfdRurns. This avoids the
taxpayersn uploadingthese transactiotetails.

9. Consolidated eWay Bill i The system supports the transporters to prepare the consolidatad e
Bill and hand over to the person in charge of the conveyance instead of giving the miigyd3dls
for movemenbf multiple consignmentéike parcel inonevehicle.

10. Enabling the unregistered transporters to use &Vay Bill i There is a provision founregistered
transporters to enroll and create a user for him to generateWss 8ills and update the vehicle
numbers.

11. CommonEnrolmenti ThesystemallowstransportersvhoareGSTregisteredo generatea Common
Enrolmentnumberwhich will allow themto generateoneregistrationnumberfor generatinghe e-
way bills and updatingPartB throughout theountry.

12. Alerting the taxpayersi The system aler@nd notifies the users throughe web and SMS abotite
variousactivitieslike newnotifications,rgected EWB, verifiedeWB, etc.

13. QR bar code onthe eWVay Bill i The QR code on theway bill helps for easier and fastarification
of thee-Way Bill by thetax officers.

14. Integrating with RFID for tracking the movement of the eWay Bill i The provisiorhas beemade
to integratewith the RFID for tracking the movementof eWay Bill by the tax officerswithout
stoppingthe vehicle on theoad.

2.3 Registeringand enrolling for e-Way Bill System

There are four stakeholders who have some stake mdkiement of the consignment from one place to

another and hence on théMay Bill. They are suppliers, recipients, transporters and tax officers. The
suppliers, recipients and transporters want to see that the consignment moves from source to destinatjon
without any hurdles and tax officers want to see that the consignment is accounted by the supplier and
recipient.

The provision has been made for all the abowantioned stakeholders to access the system. The GST
registered person can register on th&ag bill and create his user credentials to use the system. GST
registered person can be a supplier, recipient or transporter. In case the transporter is small operator and
not registered under the GST, then this system provides the mechanism to enrollatéadisreiser
credentialto operateshe EWB system.

NIC Releasdate: 01/01/23Version:1.6 Pagel2
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2.3.1Registeringby Taxpayerson the eWay Bill System
The registration mechanism for the GST taxpayers forha Bill system is aimple process. One

time GST taxpayer needs to register on the EWB system. To do that the taxpayer needs to have the

GSTINissuedunderthe GST systemand mobile number registered witie GST systerwith him.

Oncea userentersthe URL addressof the E-Way Bill Systemin his browser,the following screen
will be displayed.

&% Goods and Services Tax g ——
&3S E - Waybill System i -

Home Laws > Hepw Search » Regstrason » Swarsacs Contact Us

Latest Updates
o

ocr .
P

SEP
»u

This site cam e best viswed in Fowior £35 and sbove £ 71 and sbove chyome 45 and sbove

Figure:e-Way Bill Portal

OntheewWay Bi | | portal, a first ti meayBISREdisMaticé@ nl ir relg i
registratioroption. Thenthe user will beedirectedo the6 ®Vay Bill RegistratiorF o r mo .
Theregistratiorform is shown below.

¢ Goods and Services Tax

3 e - Way Bill System

Enter GSTIN
SUFRG f 0

Enter the Captcha

Ver 1.4.0 Rel 0720 €2022 Powered By National Informatics Cenire

Figure:e-WayBill Registratiorform 1.
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The user needs to enter his/her GSTIN number alongtwitre di spl ayed captcha anfd

therequest. Onctherequesis submittedheuser willbe redirectedo thefollowing page.

g@’ Goods and Services Tax

»:9—- e - Way Bill System

Enter e Captcha

Appacant Name

Line 1

Line2

o

[ ——

Figure e-WayBiIll Registrationform2.

In the abovementioned form, Applicant name, Trade naddress, Mail ID and Mobile Number are auto

populated once the user enters his/her GSTIN number along with displayed captcha. If the details have be
changed or are incorrect, the user needs t dront!l i c
the GST Common Portal. User needs to clickthen 6
registered mobile number, user needs to enter t
validate.

Next, the user needs to provide hiwice of User ID or username, which he/she plans to use to operate his
account on this system. Username should be about 8 to 15 alphanumeric characters and can include spe
characters. A Uniquesernameshould be given by the user, which is not thHarthe system. Once a request
for registration is submitted, the system validates the entered values and pops up the appropriate messag
there is any error. Otherwise, the username with password is created and registeraVayitBikk System.
Thetaxpayercanuse thigegisteredisernamend passwortb workonthesystem.

NIC Releasdate: 01/01/23Version:1.6 Pagel4
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2.3.2Enrolling by GST un-registeredtransporters

As explained previously, the transporter, who isegistered in GST system, cannot register usingréasaous
option. He/she needs to enroll on this system by providing his business details. After authemkieatng
details, the system generates the 15 characters of Transporter ID and user credentials fordrirolméet
form asks forhis PAN details, businestype, businesplaceetc.

For enrolling, the wmegistered transporter has to open théa&y Bi | | port al and se
Tr ans por t@sdedtionothesantenthesystenshows thdollowing screen.

15. The user has to select the tahd enter his legal name as given in his PAN and PAN number. The
systenmuser getst validated byon clickof 6 V a | ibuttant e 6

16. The user has to then select the type of enrolment and constitution of business (Partnership,
ProprietorshipPublic/Private_imited etc.)

17. After that hewill enterhis businessletails and contadetails.

18. The user can then upload the Address and ID proofs (PoA and Pol) by clicking on respétiive o a d
buttons.

19. After this user has to create username and password based dwibis and rules mentioned for
usernamend passwordreation.

20. The user has to then provide his declaration regarding the correctness of the given information b
clicking on thecheckbox.

21.0nce the user clicks the 0SdigiteTRANSUD andshows hinh e
This TRANS ID, he can provide to his clients to enter in theag bill so as to enable the transporter
to enter thevehiclenumberfor movements ofjoods.

For enrolling, the wmegistered transporter has to open th&ay B | | port al and sel e
Tr ans por t@sdedtionothesantenthesystenshows thdollowing screen.

NIC Releasdate: 01/01/23Version:1.6 Pagel5
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4 Goods and Services Tax

2% e - Way Bill System

St Stane® S o s

VizretouseOeoct Soocwn Com: S Trarspot servces

4 Consamumon of Business (Pedse selec! I Apompnane)* s (ot s

S | Pancstes of Pancpal Pace of Business

a) Adtess
Butang No Flat No * Fioor No *
Nams of e Pramses Sukang® RoacSeet

T ContaT TEOTTEROe (e OTEE 300SS and mobie famer wil Do 30d 1 JUenicINon)

L Tesprone
= Tslectcne Numoer s
Email Aaess s
STO e o
Fax number wih STD
< NarE o rammes Oun smec  Reewa  Comemt  Shame  Oves

Name of e Propretor o Man person of Company
Fame

— B3 ...

L]
{
l|

Passacrs®

Confem Sasswon®

8  Vesficston

hese Dy sclemIYy JPrm 2nC Cectare Tl e NCITEI0N Jven MEsen Z00vE S TUE and CONEC 10 e Dest of My NOwiedpE and Detiel 3G AOTING Nas been
conceaee merevor

¥rc2Z-a
Emer Capaona v -

Figure eeWayBill Enrolment.
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3. Forgot Password

If the eWay Bill user forgets his password for his username, he needs to enter the basic inforn@&diN\of
in the following screen. On successful verification, he can use this option to get tlemegme password

through SMS to his mobile or mail on his email address. Using this password, he can lageasatdisiew
password.

ﬁ Goods and Services Tax
f_‘g e - Way Bill System
*

Note: f e 2nove d2t3

Figure ForgotPassword.

If the details entered are not matching with the GSTIN data available in the systsysié&ne pops umessage
saying so. If theaxpayerhas updated his details in GST ComnRamtal butis not being reflectenh the eway

bill system, he can sel ect 6Update det aiflosthef r om

Common Portal andpdatesand he can try again the same so that he can get the SMS to mwhéey
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4. Forgot User Name

If the user of the -&Vay Bill system has forgotten his username, he needs to enter the basic information o
GSTIN in the following screen. On successful verification, he can use this option to get his user name. G

entry of his GSTIN, the system will send the username to his mobile number through SMS and mail on h
emailaddress.

& Goods and Services Tax
»:a-. e - Way Bill System

® FORGOTUSER NAME _ FORGOTPASSWORD _ FORGOT TRANSN D

FPR3F Q

Figure: ForgotUsername.

If the details entered are not matching with the GSTIN data available in the system, the systenmassage
saying so. If theaxpayerhas updated his details in GST ComnRamtal butis not being reflectenh the eway

bill system, he daebhabskbbedtr omUB&a CPO. N drom, thet h e

Common Portal andpdatesand he can try again the same so that he can get the SMS to mwhédaand
mail on his emaibddress.
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5. Opening the e-Way Bill System

5.1Logging into e-Way Bill System

To open or login to the-®ay Bill system, user should have registered in thi¢eg Bill system. The user
canreadthechapter 3o know howto registeror enroll intothe eWay Bill system.

The user has topen the éNVay Bill portal and enter his username and password along with the displayed
captchaOnsuccessful authenticatiotine systemshowshim the main menwf thee-Way Bill System.

5.2Main Menu
Themain menu listshe optionsavailableto auserto operateonthe e-Way Bill.

&% Goods and Services Tax
&% e - Way Bill System

278K - Name - VLAY TRADERS - Uses - Tax Payer
Dash Board for Last 7 Days

[ EWEs Gan. by atiher party on my GSTI

Figure:Main Menu screen.

In the middle, thesystenshows thalashboardor last7 days for EWBactivities pertainingto theuser.

Just below th&lashboardsystem displays the latest updates done in EWB system alonth&vithk of
previousupdates.

On the lefthand side, the system shows the main menu options which are explained in detail in subsequent
sections.
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5.3 Options under e-Way Bill

& e-Waybil v
Generate New
Generate Bulk
Update Part B/Vehicle
Update Vehicle-Bulk

Change to Multivehicle

Extend Validity

Update EWB Transporter

Update EWB Trans. Bulk

Cancel

Print EWB

Figure Optionsunder eWay Bill.

l
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5.4 GenerateNew

This optionis usedo generatehe newe-Way Bill.
When the wuser cl i ckospttihoen -duSBedoeerr ladbee o Newdn sutbhe f g
Formwill bedisplayedallowingthe useto enterthe e-way bill generation details.

&4 Goods and Services Tax

% ¢ - Way Bill System
<y

# O ctvoice Potu GSTIN 2985TNPRE27 12X - Name - VLAY TRADERS - User - Tax Payer
E- WAYBILL ENTRY FORM

Sty pe * # Otwaet () rware o9 ® Sy O Bpet ) Jo ten () SDODAN ) Recpent et Knowr ) Far Oun Use ) Eotiion or Fan e Sae ey
Document No® o588 Oocumert Dute® 2NN a Tarsacion Tige®  Fegile

RAJAI MGAR

S5t FEENE X 0 Pace BANGNORE

ol KARNATARA s Prcote® %0077 0 KARNAIMA s 0

NC TECHNCAL TEAM 7 O Sret Gandi! SOF

GsTN® VRISV 0 Face CADHNGAR

o ADHRA PRADESH s Prcote® @ NOHRAPRADEH 1 0

a0 e Despter e 2t o WaTuabe VWer CGSTe SGSTREWN) *  IGST R CESSAGMIREMN)®  CESSnenAdve Rae®

1
st host B Selec [} ] H * | 8
Totu Tare Amourt ¢ COST Amount* SOST Amourt® 051 Amourt® CESS Advel Amourt ® CESS Nor Adval Amourt® @ o ot ot o Aot * @
1% % x

M Cacuumt PN g PN A4
Tarsow ©  ZSETNYED LY ) Tampot Name SR LAKSHU NOUSTRI e it IR —— » 9

Vot §Rost DR OM O SworShp Cun ResdRal Whce Tioe @ Regur ) Over Dinwmsionst Carge
Vechle ABCTIM Qarce Liss it s v T wisar Dagarmert 9 Transponer Do No & Dae 7324 oo E
L Ead ¥ you e B Tewme R 2o Prosersy ot e Wowed

Figure: Generating Neve-Way Bill.

Whenuserselectsthe 6 G e n éNre asddileoption undero -evay b i bptiai, systemdisplaysthe e way
bill entryformwhichis usedo generate theew e-way bill (EWB).
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